
Cancellation Policy 

 

I UNDERSTAND THAT IF I ARRIVE MORE THAN TWENTY MINUTES LATE, THERE 

WILL NOT BE SUFFICIENT TIME FOR A FULL SESSION BUT THAT I WILL BE 

CHARGED FOR THE FULL SESSION.  If you arrive on time but your therapist is 

more than twenty minutes late starting your session and we must reschedule, 

there will be no charge for the rescheduled session. 

 

I UNDERSTAND THE FOLLOWING CANCELLATION POLICY: 

For Tuesday through Thursday appointments, clients will be automatically 

charged for a full session (on the credit card identified below) if notification is not 

received 24 hours before the appointment that is being cancelled. 

 

Monday appointments must be cancelled by 5pm on the Thursday before the 

appointment to avoid being charged on the credit card identified below. 

 

Missed appointments (“No shows”) fall under the above cancellation policy. 

 

FOR CANCELLATION NOTIFICATION, CALL US ON OUR 24 HOUR VOICEMAIL: 

512.794.9355 

 

I authorize the use of Visa, Discover or MasterCard#: _______________________________________ 

 Exp date: ______   VC code: ________   Zip code for card: _________ 

Name on card: _______________________________________  

On file signature of agreement and consent: 

__________________________________________________________ 

 


